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Abstract
Prior research has shown that industrial collaboration enhances the innovative capacity
of participating collaborators. This paper builds upon this concept by studying the
creative tensions that arise in co-operation scenarios. A new construct to measure
creative tensions is proposed. This is empirically tested using data from 40 survey
respondents from the computer software sector, comprising 10 respondents from
universities, 35 from private sector firms and 5 from a co-ordinating government agency.
Results of the analysis suggest that Triple Helix links are strengthened by creative
tensions, and creative tensions are a particularly strong stimulus for university
researchers.
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